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IMPORTANT PROVISIONS OF THE CONTRACT
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Concluded on ......cooevvvevverinne between:

Polish National Tourism Organisation (PNTO), office in Beijing
8014 Chang Fu Gong Office Building; 26, Jian Guo Men Wai Avenue, Beijing, China, 100022
Telephone: +86 10 6525 5600, E-mail: bejing@bolan.travel

represented by:
Zuzanna Gutkowska - acting director,

hereinafter referred to as Contracting authority or PNTO

and:

[name of the company, address and contact details]

represented by:

[name and position of the person authorised to represent the company]

hereinafter referred to as the Contractor.
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Polish National Tourist Office in Beijing
8014 Chang Fu Gong Office Building, 26, Jian Guo Men Wai Avenue, Beijing, China, 100022
phone +86 10 6525 5600, fax +86 10 6525 5608
e-mail: beijing@pot.gov.pl, www.bolan.travel/zh
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§1
The subject of the Agreement is the service of selling and delivering air tickets to PNTO under
the terms of this Agreement and terms outlined in Appendix 2 (Description of the subject of
matter) to this Agreement.
The Contractor undertakes to perform for the Contracting authority the service of reservation,
sale and delivery of the airline tickets, on the basis of the order submitted each time by
Contracting Authority by email or WeChat.

The Parties agree that the contractual remuneration (including the ticket price) may not
exceed the amount of 227 000.00 RMB gross.
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§2

The Contractor shall, on the basis of the order submitted by the Contracting authority, prepare a
proposal for flight routes with a cost calculation.

1.

Upon confirmation of selected flight offer by the Contracting authority, the Contractor shall

issue tickets. The Contractor shall have the right to collect the following charges:

a) The maximum service fee for issuing an airline ticket is CNY xx gross

b) The maximum commission fee for issuing an airline ticket is CNY xx gross

¢) The maximum fare for cancellation of an airline ticket is CNY xx gross + airline fee as per
the cancellation conditions of the ticket

The Contracting authority will make the payment at the latest within 14 days from the date

of receiving correctly issued invoice. Payment will be made by bank transfer to the account

indicated by the Contractor:

[Bank account details]
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§3

The Contractor shall, when preparing ticket offer, apply in a fair and commercial manner the
best possible prices and most convenient flight connections available on the relevant route in
question.

The Contracting authority has the right to compare the prices of tickets offered by the
Contractor with the prices offered by other offices. If there is a difference in the price of the
ordered ticket, the Contracting authority shall notify the Contractor of the above and instruct
the Contractor to complete the order at a more favorable price.

In the event of unreasonable refusal to execute a Contract at a more favorable price, the
Contracting authority shall charge the Contractor the difference between the price offered by
the Contractor and the more advantageous price, as determined by the Contracting authority.
This situation will only occur if the Contracting authority, for reasons attributable to the
Contractor, does not benefit from the more favorable financially conditions offered by the
other travel agent and is obliged to purchase the ticket at a higher price.
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§4

The subject of the Agreement shall be executed from the date of signing the agreement until
31 December 2021 until the amount of the gross remuneration referred to in § 1 point 3 is
exhausted, depending on what will occur earlier.

The subject of the Agreement will be executed successively according to the orders of the
Contracting authority.

Polish National Tourist Office in Beijing
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phone +86 10 6525 5600, fax +86 10 6525 5608
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3. The Contractor is obliged to deliver ordered tickets in a manner and time frame agreed on by
two Parties:
[description of the outlook of ticket delivery process]
4. The Contracting authority authorizes the following persons to receive tickets:
e Zuzanna Gutkowska, acting director
e Xing Daiqi, marketing manager
5. The Contracting authority may order the booking by contacting the Contractor in the
following ways:
e (Contact person:
e Phone:
e Email Address:
e  Wechat contact:
e  Working hours:
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§5

1. For non-performance or improper performance of services covered by a single order, the
Contractor undertakes to pay to the Contracting authority a contractual penalty of 15% of the
gross salary for the services covered by this Agreement.

2. For the improper performance of the subject of the Agreement, the Parties understand in
particular:
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phone +86 10 6525 5600, fax +86 10 6525 5608
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(a) The late execution of the service covered by the Agreement, i.e. failure to preserve
agreed deadlines or failure to provide the ticket in the indicated by the Contracting
authority date and place.

(b) Incorrect data on issued ticket, insurance policy, due to fault of the Contractor, in
particular: passenger's personal data, improper class, timing and route of the flight.

3. In the event of non-delivery of tickets on time or in case of delivery to a place other than the
one indicated in the order for tickets, the Contracting authority has the right to execute the
order from another ticket office.

4. The Contracting authority shall notify the Contractor about wrongly executed order, no later
than the following working day after the end of the journey the ticket order concerned.
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§6

1. PNTO shall be entitled to withdraw from the Agreement in the case of:

a) The existence of a material change of the circumstances, which could not be foreseen at
the time of the conclusion of this Agreement, in which the performance of the
Agreement is not in the public interest,

b) There will be a breach of the conditions indicated in this Agreement.

2. A statement by PNTO on withdrawal from this Agreement shall be submitted to the
Contractor in writing. PNTO shall notify the Contractor of the withdrawal with a 1-month
notice period counted from the last day of the month.

3. In the event of withdrawal from the Agreement due to improper performance by the
Contractor, he shall fulfill all orders accepted before the termination of the Agreement.
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§7

Adhering to the obligation resulting from the article 13 paragraphs 1 and 2 of the Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (hereafter referred to as "GDPR"), we inform that:

1.

Personal data of individuals specified as contact persons in the implementation of the
Agreement mentioned in § 4 is processed by the Polish Tourism Organisation, with
headquarters in Warsaw, Chatubinskiego 8 (00-613), which acts as a data controller.

Polish Tourism Organisation's Data Protection Officer can be contacted either
1) by e-mail: dpo@pot.gov.pl or

2) by writing to the data controller's address: Polish Tourism Organisation, Chatubinskiego
8 street, 19th floor, 00-613, Warsaw.

The personal data of individuals mentioned in the subclause 1 are processed according to the
article 6, paragraph 1, points b) and c) of GDPR necessary for the performance of this Contract,

Personal data will not be made available to entities other than the ones specified in the
legislation,

Personal data will not be transferred to any third country or international organisation
Personal data will not be processed by automated means and will not be used for profiling,

Personal data mentioned in the subclause 1 will be stored for the duration of the Agreement
and 5 years after the end of the Contract, according to the archival category,

The obligation to provide the data stems from the legislation regarding processing data for
the purposes mentioned in the subclause 3), providing data stems from the contractual
relationship and is necessary for the performance of the Contract,

Individuals mentioned in the subclause 1) have the right to:
1) access their personal data, on the basis of the article 15 of GDPR,

2) rectify their personal data, on the basis of the article 16 of GDPR,

i
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3) request from the data controller to limit the processing of personal data, on the basis of
the article 18 GDPR, without prejudice to the cases referred to in article 18 paragraph 2
GDPR.

Individuals mentioned in the subclause 1) do not have the right to:

1) erase the personal data, in accordance with the article 17, paragraph 3, points b), d) and
e) of GDPR,

2) transmit personal data, mentioned in the article 20 of GDPR,

3) object to personal data processing, mentioned in the article 21 of GDPR, since the legal
basis for such processing is the article 6, paragraph 1, point c) of GDPR.

Individuals mentioned in the subclause 1) have the right to file a complaint with the
supervisory authority in a manner set out in the GDPR and in Polish law, especially in the
manner set out in the law on personal data protection, if they regard that the processing of
the personal data violates the GDPR legislation.

The address of the supervisory authority: President of the Personal Data Protection Office,
Stawki 2, 00-193 Warsaw, phone 22 5310300, fax. 22 5310300, kancelaria@uodo.gov.pl.
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1) HLTHEE: dpo@pot.gov.pl or

2) Z{SHEZFHuALE: Polish Tourism Organisation, Chatubinskiego 8 street, 19th floor, 00-613,
Warsaw.
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§8

If any provision of this Agreement is found to be invalid or unsuccessful, this shall not affect
the validity and effectiveness of the remaining provisions. In such a case, the Parties shall
replace the provisions declared invalid or unsuccessful to another lawful entity pursuing as
far as possible the purpose of this Agreement.

Disputes arising out of the implementation of this Agreement shall be settled by the court
with jurisdiction at the seat of the Contracting authority’s office.

Any amendment to the terms of this Agreement may be made with the consent of both Parties
expressed in writing under pain of nullity.

The annexes to this Agreement shall form an integral part thereof.

This Agreement has been signed in two copies of equal legal power in terms of the mutual
agreement of both sides.
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APPENDIXES:

Appendix 1: Offer submitted by the Contractor
Appendix 2: Detailed description of the subject matter
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